Section 1

Information for Residents

Effective Date: 10/01/2023
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Welcome New Residents

Welcome to Pacific Tower! We are pleased you chose to live here. The Board of Directors (BOD) and
Management recognize that for many residents this may be their first experience living in a condominium. The
learning curve may be steep. We realize you may not have had time (yet) to read all the detailed information
provided in your Resale Certificate concerning Rules and other Governing Documents of the condominium. To
help you get moved in and settled, please refer to the Board of Directors/Management Contact list posted on
the bulletin board in the Main Lobby and this short guide. At your earliest opportunity, it is important that you
read all the Rules and Governing Documents to ease your transition into condominium living and to avoid any
frustrating surprises.

Get Involved: What does your monthly assessment pay for? Residents are encouraged to attend the monthly
BOD meetings (fourth Monday, 6 PM, Room 107) to learn about condominium operations, meet our volunteer
BOD members and other volunteers who keep the wheels turning. Join one of the committees to get to know
your neighbors and participate in condominium governance and social activities. See you at the next meeting!

Moving In: All moves into or out of Pacific Tower and any remodeling/upgrade work to be done prior to moving
in must be scheduled in advance and must comply with the instructions in Section 10 of the PTCA Rules and
Regulations (Resident Move In/Move Out) and Section 16 (Unit Uses and Unit Owner Responsibilities). Fillable
Forms for scheduling your Move In/Move Out and for scheduling Delivery/Removal of appliances or
remodeling materials can be found on our website: www.ptcatacoma.org Please be aware that everything you
do to get moved in affects the comings and goings of every other resident of the building. Working together it
will be a smooth transition for everyone.

Security: Maintaining the security of our building and PTCA property is a top priority. There are specific
security precautions you must comply with during your move in. Those requirements are listed in Sections 10
and 16 referenced above. In addition, all residents must comply with the security procedures specified in
Section 2 of the PTCA Rules and Regulations (Security and Access Control). Security breaches endanger
residents and PTCA property and will result in fines to the responsible Unit owner.

Access Cards/Key Fobs: An access control system is in use for entry through all the pedestrian doors. To
enter through any of these doors you will need an activated access card or key fob. The Unit Owner/resident
must meet with the designated BOD member prior to move in to ensure your access devices are activated and
properly logged into the security system. Unit owners may purchase replacement/additional PTCA access
cards/fobs.

Emergency Access Key/Code: Unit owners are required to provide the management company with current
phone numbers and other contact information in case of emergency. Owners are strongly urged to provide
PTCA a Unit key and/or access code to be used for emergency access to the Unit no later than the day of
move in or any time the key or access code is changed. If you lock yourself out, only a locksmith can get you
back in unless you provide emergency access.

Financial Responsibility of Unit owners: Unit owners must ensure their relatives, guests, tenants, vendors,
contractors, or any other paid or unpaid personnel working, residing, or visiting on PTCA property comply with
all PTCA Governing Documents. Cost of repairs for damages, parking violations, and fines for security
breaches or other infractions will be assessed to the responsible Unit owner.

Unit owner insurance coverage requirements: The Declaration (13.5) requires Unit owners to carry
insurance for their personal property. Unit owners must submit proof of homeowner insurance annually to the
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Management company on the policy anniversary date ensuring, at a minimum, coverage of the deductible
required by the PTCA Master Policy. The Declaration (11.1 Assessments for Common Expenses,
Modifications to collection of Common Expenses, 11.1 d) further states: to the extent that any Common
expenses can be reasonably traced to the misconduct of any Unit Owner, the Association may assess that
expense against the Owner’s Unit. The master insurance policy covering the Common and Limited Common
Elements in the building does not cover loss of personal property inside your Unit.

Unit Owner Maintenance and Repair Responsibilities: The Declaration (18.1 Owner Responsibility)
requires Unit owners to promptly perform, at their own expense, all cleaning, maintenance, repair, and
replacement work inside the Unit which, if omitted, could adversely affect the Common Elements or
surrounding Units. Examples of items to check immediately in your Unit include fresh batteries in smoke
alarms and carbon monoxide detectors. Inspect and test the integrity of all water lines and hoses in the
kitchen, bathrooms, and laundry rooms. You must know the location of the water shut-off valve in your
Unit and know how to shut off all water flowing to the Unit. Severe damage to the Common Element, to
adjacent Units and Units below can result from even a small water leak originating in your Unit. Read
Section 16 of the Rules and Regulation (Unit Uses and Unit Owner Responsibilities) for the complete list of
owner responsibilities.

Parking: Parking in Assigned, Unassigned, Disabled and Guest spaces is regulated by PTCA and violations
are issued by (and payable to) a contract parking management company. It is very important that all residents
read and be familiar with the parking rules in Section 12 of the Rules and Regulations (Parking, Garage
Storage and Detached Garage Spaces). Residents must display a current PTCA Parking Decal and park in the
space(s) assigned to their Unit. Contact the designated BOD member to obtain a decal. Security reminder: For
your own protection, always lock your vehicle and do not leave anything (not even empty reusable bags) in
plain sight inside your vehicle whether parked in P1, P2 or in outside parking areas.

Garage Door Remote Transmitters: The P1 and P2 vehicle gates are controlled by handheld remote
transmitters. Only residents with an assigned space in P1 or P2 are authorized to have vehicle gate access or
to park in P1 or P2.

Vehicle Gate Safety Reminder: Do not attempt to follow another vehicle through the open vehicle gate or
allow another vehicle to follow you into or out of P1 or P2. Severe damage to either or both vehicles and/or the
vehicle gate can result from a driver’s attempt to defeat or “beat” the time delay on the vehicle gate. Always
stop immediately upon entry or exit and watch the vehicle gate close completely behind you. Always ensure
that the vehicle gate is responding to your remote transmitter, not the resident who just entered or exited
ahead of you.

Electricity, Cable, Internet, and Telephone Service: To start or stop your residential utility service, call
Tacoma Public Utilities at (253) 502-8600. To connect or repair cable, internet, or telephone, call the service
provider of your choice.

Call Box: A telephone call box for use by guests and service providers is located just outside the lobby door.
You may choose to display your last name on the call box roster. You may provide either one land line or one
mobile number to the designated BOD member for entry into the call box system. The BOD member will
explain and demonstrate how to use the system.

Pacific Tower Website, Text Trusty and Management Portal: Governing documents, Rules, forms,
newsletters, meeting minutes, and other information is posted on our official website: www.ptcatacoma.org
and the Management portal. Management and the BOD periodically email or text important, time sensitive
information to residents who provide their preferred phone number and email address for these notifications.
Help us keep you informed by signing up with Management and the designated BOD member. Your contact
information is protected and will not be shared with other residents or outside entities.
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